Sarvajanik Arts and Commerce
College, Visarwadi,Tal.Navapur,Dist.Nan
durbar

(AcademicYear:2021-2022)

Studems’satisfactionsurveythroughqueslionnaireprescribedbyNalionaIAssessmentandAccrcditationCounciI,Banga[orewasconductedonline
bythelQAC committeein themonth of July2022. The survey was conducted offline due to the reduced severity of Covid-19 pandemic.

Objectives.
To measurethestudent’slevelofsatisfaction on their experiencesregardingteaching-learningprocessandcontinuous assessmentto

helptoupgradethe qualityinhighereducation.

SurveyMethod £ -
There were 21 questions in the survey questionnaire, 20 being objective and 01 descriptive.They were asked to choose the appropriate

out of 5 responses of ~all the questions. The
responsetothequalitativequestionno.2 lisstudent’sopportunitytogivesuggestionsorimprovements;she/hecanalsomentionweaknessesoftheinstitutehe
re.Theresultsofthesurveywereanalysedonthebasisofwhichnecessaryactionsweretakentoimprovethequalityoftheoverallperformanceoftheteaching-

learningprocess.
TotalQuestionaireAssessed: 50
Question Question Response Answers Rating Scoreo Totalanswers Totalscore Average
no. perrespon scoreperresp btained ratingscore(ou
se onse tof4)
A B C D E F(=DXE) G(Totalanswersreceived H(Sumofthescoresofthe I(= H/G)
totheSresponses) . Sresponses)
How much of 85 to 100% 50 04 200
thesyllabuswascover 70 to 84% 00 ; 03 00
I edinthe class? 55 to 69% 00 02 00 200 4.00
30 to 54% 00 01 00
Below30% 00 00 00
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Question Question Response Answers Rating Scoreo Totalanswers Totalscore Average
o perrespon | scoreperresp btained ratingscore(ou
se onse - tof4)
i B ¢ D E F(=DXE) G(Totalanswersreceived H(Sumofthescoresofthe I(= H/G)
totheSresponses) Sresponses)
How well did Thoroughly 45 04 180
theteacherspreparefort Satisfactorily 03 03 09
2 heciasses? Poorly 02 02 04 50 193 3.86
Indifferently 00 01 00
Won'tteachatall 00 00 00
Howwellwerethete Alwayseffective 42 04 168
achers able Sometimeseffective 05 03 15
3 tocommunicate? Justsati sfa.clori‘]y : 03 02 06 50 189 3.78
Generallyineffective 00 01 00
Verypoor 00 00 00
communication
The teacher’s | Excellent 40 04 160
approachto  teaching | Verygood 10 03 130
4 can best bedescribed | Good 00 02 00 50 190 3.8
as Fair 00 01 00
' Poor 00 00 00
Fairnessoftheinternale | Alwaysfair 47 04 188
valuation process Usuallyfair 03 03 09 .
5 bytheteachers Sometimesunfair 00 02 00 50 197 3.94
: Usuallyunfair 00 01 00 ’
Unfair 00 00 00
Wasyourperformancei | Everytime 40 04 160
n Usually 06 03 18
6 assignmentsdiscussed | Occasionally/Sometimes 02 02 04 50 192 3.84
withyou? Rarely 02 01 02
Never 00 00 00
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Question Question Response Answers Rating Scoreco Totalanswers Totalscore Average
no. ; . ratingscore(ou
perrespon scoreperresp btained tofd)
se onse
S g € D E F(= DX E) G(Totalanswersreceived H(Sumofthescoresofthe I{(= H/G)
totheSresponses) Sresponses)
The institute Regularly 43 04 172
takesactive interest Ofien 02 03 06
q inprmno_ting Sometimes 04 02 08 50 187 3.74
internship.studentexch | Rarel y 01 01 01
ange.ficldvisitopportu [ Never 00 00 00
nitiesfor
students.
The teaching Significantly 43 04 172
andmentoringproces Verywell 05 03 15
8 sinyour Moderately 02 02 04 50 192 3.84
institutionfacilitates Marginally 00 01 00
you Notatall 00 00 00
incognitive,socialan
d
emotionalgrowth,
The Stronglyagree 38 04 152
institutionprovides Agree 05 03 15
9 multipleopportunities | Neutral 07 02 14 50 181 3.62
to learnand grow. Disagree 00 01 00
' Stronglydisagree 00 00 00
Teachers inform Everytime 46 04 184
youabout your Usually 04 03 12
10 expectedcompetencie Occasionally/Sometimes 00 02 00 50 186 3.72
S, courseoutcomes Rarely 00 01 00
andprogrammeoutco Never 00 00 00
mes.
Your mentor does Everytime 44 04 176
anecessary follow- Usually 03 03 09
11 upwith an assigned Occasionally/Sometimes 03 02 06 50 191 3.82
taskto you. Rarely 00 0l 00
Idon’thaveamentor 00 00 00
Theteachersillustratet | Everytime 41 04 164
: he concepts Usually : 09 03 27
12 throughexamples Occasionally/Sometimes 00 02 00 191 3.82
andapplications. Rarely 00 01 00
Never 00 00 00
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uestion i
R o, Quzeation Response Answers Rating Scorco Totalanswers Totalscore Average =]
: perrespon scoreperresp btained ratingscore(ou
A B se onse tof4)
C D E F(=DXL) G(Totakanswersreceived H(Sumofthescoresofthe I(= H/G)
:l'hc teachers Flly e - - totheSresponscs) Sresponses)
identifyyour strengths Reasonably 06 03 18
13 andencourageyou Partially 01 02 02 50 191 3.82
Wilbprovidingrightleve  [S ghtly 00 01 00
lofchallenges. Unableto 00 00 00
Tu:achem are able Everytime 47 04 188
toidentify Usually 03 03 09
14 Yourweaknesses and Occasionally/Sometimes 00 02 00 50 197 3.94
helpyoutoovercomethe Rarely 00 01 00
. Never 00 00 00
The institution Stronglyagree 46 04 184
makeseftort 1o Agree 03 03 09
engagestudents in Neutral 01 02 02
15 ﬂ1emor_tiloring.revie\\‘a Disagree 00 01 00 50 195 39
ndcontinuous Stronglydisagree Q0 00 00
qualitvimprovementoft '
he
teaching
learmningprocess.
Theinstitute/teachersu Toagreatextent 45 04 180
se student Moderate 03 03 09
centricmethods, such Somewhat 02 02 04
asexperiential Verylittle 00 01 00
16 learning,participative Notatall 00 00 00 50 193 3.86
learningand problem
solvingmethodologies
forenhancinglearning
experiences.
Teachers Stronglyagree 48 04 192
encourageyoutopart Agree 02 03 06
17 icipateinextracurric Neutral 00 02 00 50 198 3.96
ularactivities. Disagree 00 01 00
Stronglydisagree 00 00 00
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P EEEEE——
Question

Question
il Response Answers Rating Scoreo Totalanswers Totalscore Average
perrespon | scoreperresp | btained ratingsco
A = se onse re
C D E F(=DXE) G(Totalanswersreceived H{Sumofthescoresofthe I(=H/G)
E{‘lhrtsarem adebythein Toagreatextent 40 04 160 B Srespones)
Sll‘IlIlc!' teachers Moderate 07 2 27
- toinculeatesoftskills.lif | Somewhat 03 Uj 06
e skills - Verylitle 00 Ul]. 50 50 187 3.74
andemployability skills Notatall 00 0 0
tomake youreadyforthe D :
worldofwork.
What percentage Above90% 50 04 200
ofteachers use ICT 70-89% 00 03 00
19 toolssuchasLCDprojec [ 50-69% 00 02 00 50 200 4.00
tor,Multimedia. etc. 30—49% 00 01 00
whileteaching. Below29% 00 00 00
Theoverallqualityofte Stronglyagree 46 04 184
achin.g- Agrec 04 03 12
20 learningprocess in Neutral 00 02 00 50 196 3.92
yourinstituteisverygo [ Disagree 00 00 00
od. Stronglydisagree 00 00 00
Averagescoreofstudents’satisfaction onteaching-learningprocess 3.85
\nalysisofsurveydata

1. Theaverage satisfaction score 3.85 is much than the minimum target score 3.5indicating highlevel of students satisfaction towards

teaching, learning and evaluation process in the college.
2. Thedatashowedthehighestlevelofsatisfaction, thatis,4outof4 ratingonquestionno. land19indicating 100%syllabus ofallcourseswascovered

intheclassand allteachers useICT tools suchasLCDprojector, Multimedia,etc. whileteaching.

3. The respondents recommended to develop college infracture, increase the number of classrooms and enrichment of library resources.
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